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Getting the most 
from your Delta 
Dental plan

Welcome to your dental 

benefit coverage through 

Delta Dental Insurance 

Company. While dental 

health care costs are  

generally lower than  

medical health care costs, 

it is to your advantage to 

understand how to use 

your dental plan so that  

you can enjoy potentially 

lower out-of-pocket costs 

and user-friendly payment 

of approved claims.
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There are more than 161,000 Premier dentist 

locations nationwide who will not only potentially 
save you money, but will make your benefit plan  
easier to use because they agree to file claim 
forms on your behalf and accept payment directly 
from Delta Dental — you do not pay the entire 
bill and wait for reimbursement. We send you a 
notice explaining your portion of the bill, and  
you pay the dentist only that amount at the time 
of service. 

Receive services from any  
licensed dentist
Enrollees in Delta Dental plans may choose to go 
to any licensed dentist to receive plan benefits. 
However, if you receive treatment from a dentist  
who is not a Delta Dental dentist, you may be 
subject to higher charges.

If your non-Delta dentist bills you more than 
Delta Dental’s maximum allowable charge, you 
will have to pay for all charges above the contract 
allowance. For example, if your dentist charges 
$120 for a procedure that has a maximum 
allowable charge of $100, you would have to  
pay $20 even if the procedure was covered at  
100 percent.

How to maximize your benefits
When seeking dental care, make sure the dentist  
is a Delta Dental PPO dentist. Tell him or her  
that you are enrolled in the Delta Dental PPO 
plan in order to enjoy the maximum possible  
cost savings.  

If you don’t visit a PPO dentist, you should seek 
treatment from a Delta Dental Premier dentist  
to potentially reduce your out-of-pocket expense. 

The cost for dental services (and your potential 
out-of-pocket expense) is determined by where 
you receive your treatment. You have different 
network options to choose from:

Visiting a Delta Dental PPO dentist*
Delta Dental PPO dentists are the in-network 
dentists that provide services for your plan. The 
Delta Dental network includes more than 86,000 
dentist locations nationwide who participate in a 
preferred provider organization (PPO). 

When you visit a dentist from the Delta Dental 
PPO network, you probably will have the lowest 
out-of-pocket expense. PPO dentists agree to 
provide treatment to PPO enrollees at special fees 
prearranged with Delta Dental, which means that 
your share of the bill (copayments and other fees)  
will likely be lower.

All PPO dentists will file claim forms on your 
behalf and will accept payment directly from 
Delta Dental. This means that you do not need 
to pay the entire bill and await reimbursement. 
Instead, you pay only the patient portion of the 
bill at the time of service.

Visiting a Delta Dental  
Premier dentist
If you don’t visit a PPO dentist, you probably 
still can save on out-of pocket costs by visiting a 
Delta Dental Premier dentist instead of a non-
Delta dentist. That’s because, like Delta Dental 
PPO dentists, our Premier dentists agree to fees 
prearranged with Delta Dental, and they will not 
charge you the difference between Delta Dental’s 
contract allowance and their regular fee if it is  
higher than the maximum allowed amount.

Recommend your dentist  
for membership
If your dentist is not a Delta Dental dentist,  
we are happy to consider him or her for 
participation in our network. Please pick up 
a recommendation card from your Human 
Resources department and mail the completed 
business reply card to Delta Dental for 
consideration. You can also fill out an online  
form on our web site.

You can check eligibility and benefit information 
as well as find a Delta Dental dentist in your area 
by checking us out online at: 

www.deltadentalins.com
*Delta Dental PPO is not available in Texas. In 

Texas, Delta Dental Insurance Company offers DPO, 

a dental provider organization program.

For any other questions 
regarding your dental 
coverage, call Delta Dental 
toll-free at (800) 521-2651. 
Representatives are available 
Monday through Friday 
from 6:15 a.m. to 6:30 p.m. 
Central time, and our 
automated voice assistance 
is available 24 hours a day, 
seven days a week.


